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How many FARHO® 
emitters do I need?
Depending on the climatic zone in which the property 

is located and complying with the regulation of ther-

mal installations in the buildings, using the attached 

table, a quick calculation can be made to know how 

many Farho elements will be needed to heat a spe-

cific space. For a detailed study, do not hesitate to 

contact the technical service of Farho.

UNITED KINGDOM CLIMATIC 
ZONES.

Soft  

Cold  

Very Cold 

Extra Cold

CLIMATIC ZONE      | 32

TYPE OF CLIMATE

COEFFICIENTS kCal / hr. m2

HOUSING ROOMS BY CLIMATIC AREA

0,90 0,82 0,75 0,71

95 100 105 110

U average construction W / m2.K

• I HAVE A XANA PLUS SERIES THAT DOES NOT HEAT, WHAT SHOULD I DO?

Before concluding that the emitter has an electrical fault, it would be necessary to confirm 

the following:

1. Confirm in the Programming that there is no programming activated at that moment 

that prevents the heater from having to heat at that moment.

2.  If there is no programming activated, confirm that the power has not been modified. 

This is confirmed by entering MENU -> CONFIGURATION -> POWER.

 Unless you have the Internet Module that is able to control the total power of the 

system, it is very important that when you check the status of POWER they appear 

blank.

If after consulting the two previous points, the product still does not warm up, contact 

our Technical Service at Farho UK or through the email sales@farho.com to coordinate 

the repair of the product. Remember that if the heater is less than two years old, both the 

labor and shipping costs are paid by Farho (it is essential to provide a purchase ticket). 

If, on the other hand, the product is more than two years old, the issuer will be repaired 

from the factory, but both the cost of the repair and the delivery costs must be covered 

by the customer.

• THE HEATER MAKES NOISE, WHAT HAPPENS?

The reason why the emitter makes noise is because you have to adjust the resistance. 

It has nothing to do with the fact that the transmitter does not work or is not effective, 

however, since the noise can be annoying, we recommend that you contact our office at 

Farho UK or through email sales@farho.com to coordinate sending the issuer to Factory 

for readjustment.

• THE EMITTER STATES AN INCORRECT TEMPERATURE FOR THE ROOM

In the case of a Xana Plus XP, LST, or ECO GREEN  model, contact our Farho UK directly 

to proceed with the collection of the product and subsequent repair Remember that 

if the product is less than two years old, both the labor and shipping costs are paid by 

Farho (it is essential to provide a purchase ticket). If, on the other hand, the product is 

more than two years old, the heater will be repaired from the factory, but both the cost 

of the repair and the delivery costs must be covered by the customer.

• I HAVE A PRODCUT AND THE DISPLAY BUTTONS DO NOT RESPOND

The Xana Plus model has a locking and unlocking function to prevent it being manipulated 

by children or unauthorized personnel. While the transmitter is “Blocked” it will ignore 

any command that is made on the buttons indicating in the “Blocked” display. To lock and 

unlock the keypad just press the “MENU-CANCEL” button for approximately 4 seconds.

FREQUENT QUESTIONS      | 31



There are events that become 
milestones, that open new doors, 
new possibilities and that represent a 
before and after. Formulas that over-
come challenges, that break myths, 
that change lives. FARHO® has crea-
ted a unique and innovative system 
recognized as such in the markets 
of the five continents. And we have 
followed a philosophy of rigor and 
evolution, which has positioned us as 
a leading company throughout the 
world. 

This recognition allows us to conti-
nue creating, growing, advancing and 
reaching new challenges every day 
and establishing new frontiers.

 And all this, whilst thinking of making 
life more pleasant for you and your 
family. Provide warm and fascinating 
home experiences. 

Because, for us, “your wellbeing has 
no limits”.

Mr. José Antonio Ochoa
President of FARHO® Heating

Letter from the founder
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FARHO Catalogue

The FARHO® heating system has been able to combine the

maximum thermal performance with minimum energy 

consumption. The result is an optimal heating system, 

extremely economical, practical and able to adapt to any 

need, both aesthetic and functional.

Our main activity at FARHO® is manufacturing, utilising 

our unique and patented processes to product this form of 

heating system, using low-power electricity, a system that 

breaks with the myth of the high energy cost of other systems 

in existing electric heating so far. Further, FARHO® markets 

its own products through an extensive distribution network 

both nationally and internationally. The FARHO® system, is 

a revolution in the sector, having generated a current of 

followers and imitators, however ONLY FARHO it’s FARHO®.

Through the innovative spirit and evolution of a leader 

and meeting the current demands and needs of the client, 

FARHO® has developed as an ideal complement to its 

NEXHO® brand system with equipment production and 

versatile, simple home automation components of driving 

and economic, integral in any housing for its installation 

without cables.
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FARHO® is a Spanish company founded in 

1995, manufacturing the thermal emitter 

with low power consumption. From the 

beginning, FARHO® was born with a strong 

leadership, continually leading in its sector 

from the beginning, with an envied prestige 

throughout the world.

In our facilities of more than 11,000 m2 

located in the north of Spain, 35 km 

from Oviedo, capital of the Principality 

of Asturias, and only 10 minutes from 

the Asturias International Airport, we 

have capacity to manufacture 1,500,000 

radiators annually, fulfilling the highest 

quality and guaranteed standards required 

by the different regulations, whether 

European, American, Asian, etc. 

Our facilities also house an innovative 

high-tech bi-climatic chamber, exclusive 

even on a global scale, in which we can 

verify and optimize our radiators with the 

highest level of precision and guarantee. 

This forces us to permanently maintain 

a high level of investment in Research 

and Development, which translates into a 

product that is always cutting edge.

FARHO® emitters generate energy savings 

compared to other traditional electric 

heating systems.

The high quality of the materials and the 

manufacturing process, unique in our 

sector, guarantee excellent performance. 

Where finally the emitter will give the user 

a uniform and comfortable heat like no 

other heating system.

The commitment we acquire with you is 

to offer you an unsurpassed product in 

quality and efficiency, for it, in FARHO® 

we use premium injected aluminum in the 

manufacture of all our thermal emitters, 

making them unalterable to time and 

corrosion, without requiring specific 

maintenance. All this allows us to offer up 

to a 10 year warranty.
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FARHO®?WHY

HIGH SAFETY

LOW CONSUMPTION

WARRANTY

CONTROL

NO NOISE

HIGHLY EFFICIENT

EASY INSTALLATION

BUILT-IN THERMOSTAT

ECO-FRIENDLY

MAINTENANCE FREE
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Electronics developed and manufactured in 

Spain by FARHO®.

Injected aluminum with modern and 

effective designs that favor natural 

convection.
Electric resistance of low con-

sumption and high performance.

FARHOIL: Thermoconductive fluid of low 

specific value and high thermal inertia 

manufactured exclusively worldwide by 

SHELL.

 To cover the different needs that are pre-

sented to our clients, we have with a wide 

range of products, which cover specific 

needs such as those in schools or nursing 

homes, up to our premium range which was 

the first home automated heating system 

on the market and flagship of FARHO®, the 

XANA PLUS.

The model XANA PLUS (XP) programmed 

and controlled through the Internet module 

MI allows the customer to control the sys-

tem from anywhere in the world through 

PC, Smart Phone or Tablet.
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HEATING...

innovative

Intelligent

eco-friendly
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versatile

reliable

effective and 
economical
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Series XANA PLUS

Programmable and automatic digital thermostat, 

allows users to set the temperature up to six times 

for each day of the week independently

Chassis in die-cast aluminum with white Epoxy finish, 

preventing any form of corrosion over time.

Armored electric resistance of 1 “, built in AISI-304 

stainless steel tube of low consumption and maximum 

thermal performance

FARHOIL thermal fluid of high temperature, resistance 

from -40ºC to 330ºC with high thermal conductivity 

and low vapor pressure. 

Non-luminous power switch.

Security thermal limiter

Double side fairing in ABS V0, made of self-

extinguishing material

Kit of metal supports

Double probe, Electronic and NTC of high precision 

(± 0.2ºC)

Power from 330 to 1,650 W

Internal volume of each element 0,51 l

Maximum thermal emission per element 174.7 W

Weight per element (empty) 1,520 gr

Programmable and automatic digital thermostat.



FARHO Catalogue

Farho App 
Control

Number of 
elements

Length
mm 

Weight
kg 

Power 
W 

Volts
VAC

Height
mm

Depth
mm

Internet Module
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The XANA PLUS - XP allows you to program and control the temperature through a 

mobile device or tablet from anywhere, thanks to the Farho domotic solutions and our 

free application Farho Control. It combines high performance with great simplicity of 

use through an intuitive menu. 

Booster function: It allows a more intense and quick heating of the stay during 1, 2 or 

3 hours.

XANA PLUS XP

3
5
7
9
11
13
15

Coefficient Kcal / h / m2

QUICK SELECTION TABLE *

4,7 m2

7,9 m2

11,1 m2

14,2 m2

17,4 m2

20,6 m2

23,7 m2

95

4,5 m2

7,5 m2

10,5 m2

13,5 m2

16,5 m2

19,5 m2

22,5 m2

100

4,3 m2

7,2 m2

10,0 m2

12,9 m2

15,7 m2

18,6 m2

21,5 m2

105

4,1 m2

6,8 m2

9,6 m2

12,4 m2

15,0 m2

17,8 m2

20,5 m2

110

* To read the table, consult the climate map (last page).

Number of 
elements



XANA PLUS XP - LST, this particular product, with identical features as the XP, is develo-

ped in order to meet the strict standards and requirements of the NHS (National Health 

Service) and CQC (Care Quality Commission). These require that the maximum surface 

temperature does not exceed 43 ° C in locations such as schools, nursing homes or 

hospitals, with the purpose of avoiding accidents. It allows controlling the temperature 

through a mobile device or tablet from anywhere, using FARHO® domotic solutions.

Specific programming: surface temperature limiter.

XANA PLUS XP-LST

Fotos cortesia de Perran Bay Home for the Elderly UK.

3
5
7
9
11
13
15

Coefficient Kcal / h / m2

QUICK SELECTION TABLE *

2,7 m2

4,5 m2

6,3 m2

8,1 m2

10,0 m2

11,8 m2

13,6 m2

95

2,6 m2

4,3 m2

6,0 m2

7,7 m2

9,5 m2

11,2 m2

12,9 m2

100

2,5 m2

4,1 m2

5,7 m2

7,4 m2

9,0 m2

10,6 m2

12,3 m2

105

2,3 m2

3,9 m2

5,5 m2

7,0 m2

8,6 m2

10,2 m2

11,7 m2

110

* To read the table, consult the climate map (last page).

Number of 
elements



XANA PLUS XP - HOTEL, initially designed for Hotels and Rural Accommodation. The 

management can control the transmitter completely through FARHO® automatic solu-

tions, and our free application Farho Control, offering the guest a function of an emitter 

with digital thermostat, and can only raise or lower the temperature

It has the possibility of designing its functionalities according to the needs of the client.

Booster function: It allows a more intense and quick heating of the room for 1, 2 or 3 

hours, being able to limit this function to 2 hours out of 24.

Development “custom”.

XANA PLUS XP-HOTEL

Foto cortesoia de The Peninsula Hotel. Guernsey. uk.

3
5
7
9
11
13
15

Coefficient Kcal / h / m2

QUICK SELECTION TABLE *

4,7 m2

7,9 m2

11,1 m2

14,2 m2

17,4 m2

20,6 m2

23,7 m2

95

4,5 m2

7,5 m2

10,5 m2

13,5 m2

16,5 m2

19,5 m2

22,5 m2

100

4,3 m2

7,2 m2

10,0 m2

12,9 m2

15,7 m2

18,6 m2

21,5 m2

105

4,1 m2

6,8 m2

9,6 m2

12,4 m2

15,0 m2

17,8 m2

20,5 m2

110

* To read the table, consult the climate map (last page).

Number of 
elements
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Number of 
elements

Length
mm 

Weight
kg 

Power 
W 

Volts
VAC

Height
mm

Depth
mm



ECO GREEN Series

Programmable digital chronothermostat.

Chassis in aluminum injected with white finish Epoxy, preventing any 

form of corrosion over time.

Armored electric resistance of 1 “, built in AISI-304 stainless steel tube 

of low consumption and maximum thermal performance.

FARHOIL high temperature thermal fluid, resistance from -40ºC to 

330ºC with high thermal conductivity and low vapor pressure.

Illuminated Power Switch.

Security thermal limiter.

Double side fairing in ABS V0, made of self-extinguishing material.

Kit of metal supports.

Power from 330 to 1,650 W.

Internal volume of each element 0,55 l.

Maximum thermal emission per element 161.4 W.

Weight per element (empty) 1,650 gr.

The new ECO line maintains the quality of FARHO® despite being the most 

economical range of all series. The ECO GREEN transmitter combines high 

technology with simple operation.

Programmable digital chronothermostat.

ECO GREEN / ECO Series    18 | 19

3
5
7
9
11
13
15

Coefficient Kcal / h / m2

QUICK SELECTION TABLE *

4,4 m2

7,3 m2

10,2 m2

13,1 m2

16,1 m2

19,0 m2

21,9 m2

95

4,2 m2

6,9 m2

9,7 m2

12,5 m2

15,3 m2

18,0 m2

20,8 m2

100

4,0 m2

6,6 m2

9,2 m2

11,9 m2

14,5 m2

17,2 m2

19,8 m2

105

3,8 m2

6,3 m2

8,8 m2

11,3 m2

13,9 m2

16,4 m2

18,9 m2

110

* To read the table, consult the climate map (last page).

Number of 
elements
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Number of 
elements

Length
mm 

Weight
kg 

Power 
W 

Volts
VAC

Height
mm

Depth
mm

3

5

7

9

11

13

370

530

690

850

1.010

1.170

5,8

8,5

8,3

12,7

15.5

18,7

225

375

525

675

825

975

350 95
110-120

230-240

Internet 
Module

Farho App 
Control



LPD Series

LPD

Safety temperature limiter

Chassis in aluminum injected with white finish Epoxy (RAL9010), 

unalterable to the action of time and corrosion

Armored electric resistance of 1 “, built in AISI-304 stainless steel tube 

of low consumption and maximum thermal performance

FARHOIL high temperature thermal fluid, resistance from -40ºC to 

330ºC with high thermal conductivity and low vapor pressure

Programmable and automatic digital thermostat, allows users to set the 

temperature up to six times for each day of the week independently

Kit of metal supports

Powers from 675 to 975W

The LOW PROFILE DIGITAL has the same characteristics as the XP model, 

allowing control of the temperature through a mobile device or tablet from 

anywhere thanks to FARHO® home automation solutions. It is a 350 mm 

high emitter adapted to be placed under large windows or attic spaces. 

This emitter is available in sizes of 7, 9, 11 and 13 elements with power of 

75 W per element.

Digital thermostat automatic and programmable.

Programmable Digital Thermostat.

 LPD Series    20 | 21

3
5
7
9
11
13

Coefficient Kcal / h / m2

QUICK SELECTION TABLE *

2,8 m2

4,6 m2

6,5 m2

8,3 m2

10,2 m2

12,0 m2

95

2,6 m2

4,4 m2

6,2 m2

7,9 m2

9,7 m2

11,4 m2

100

2,5 m2

4,2 m2

5,9 m2

7,5 m2

9,2 m2

10,9 m2

105

2,4 m2

4,0 m2

5,6 m2

7,2 m2

8,8 m2

10,4 m2

110

* To read the table, consult the climate map (last page).

Number of 
elements
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Model
Height

mm
Width
mm

Weight
kg

Tubes 
Number 

Power 
W

Thermal Power 
Kcal

NOVA

NOVE LITTLE

1.200

800

500

500

16,0

10,5

26

16

800

400

550

330



NOVA series

It is available in white and chrome finishes. 

Steel body

Connections: “Vertical collectors 30x40 mm, 

thickness 1.5 mm

Horizontal tubes Ø 22x1,2 mm thickness

Maximum working pressure 8 bar

Maximum exercise temperature 95ºC

Power 230V / 1ph, 50hz with ground connection

Degree of protection IP44  II Class 

Resistance with thermostat, safety hot melt and 

1 ml cable

Finished white RAL 9016 or Chrome

Vertical installation

The NOVA TOWEL RAIl combines  an elegant design with 

digital technology to bring you the best performance. 

It combines a high precision PID controller with 

features such as a temperature and time adjustable 

boost mode with overheating protection, three running 

modes (confort, eco and anti-freeze), daily and weekly 

programming and an optional infra-red remote controller.

THE NOVA LITTLE TOWEL RAIL as well as the NOVA 

TOWEL RAIL combines It combines a high precision PID 

controller with features such as a temperature and time 

adjustable boost mode with overheating protection, three 

running modes (confort, eco and anti-freeze), daily and 

weekly  programming and an optional infra-red remote 

controller. It is available in white and chrome finishes

With Plug and Digital Thermostat.

NOVA Series    22 | 23



The Internet module FARHO - MI will allow you control any 

element of the system installed in your home by means 

of radio frequency. Thanks to its compatibility with WIFI 

devices, you can control your installation in the simplest way 

imagined through the intuitive FARHO® application: control 

the temperature and all it without the need for cables. 

In addition, if you have an Internet connection, you can 

perform all these actions from anywhere in the world. 

HOME AUTOMATION
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The NEXHO - CL module is a device designed to 

control heating systems that can be controlled by 

external thermostats. Once installed and configu-

red it will allow you to manage the temperature of 

the area where it has been installed.

FARHO Module – MI

NEXHO® Climate Module – CL

Measures: 110 x 80 x 26 mm.

Broadcast band 868 MHz.

Supply voltage 230 V AC- 5 V DC.

Consumption: 40 mA.

Possibility of remote access of the installation through the 

internet.

Manufactured according to:

 UNE-EN 60950.  UNE-EN 301 489.  UNE-EN 1000-6.

 UNE-EN 220.  RoHS Regulations.

Warranty: 2 years.

Components in the packaging:

 Internet Module Farho-MI.  Antenna RF 86 MHZ.

 External power supply 5V-1 A.

 USB-Mini USB power cable.

Broadcast band: 868 MHz.

Reading range: 5-35 ºC.

Supply voltage: 100-240 VAC, 50/60 Hz.

Consumption: <1.5 W.

Maximum output current: 5 A.

Warranty: 2 years.

Manufactured according to:

 UNE-EN 60950.  UNE-EN 301 489.

 UNE-EN 61000-6.  UNE-EN 300 220. 

 RoHS Regulations.

Internet Module
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FARHO Remote Control – XP

Broadcast band: 868 MHz.

The module is powered by two AAA alkaline batteries.

Dimensions: 135 x 40 x 17 mm.

Range: Indoor approximately 10 m.

It can be installed as a zone controller associated with a 

home automation installation (with an MI  module), or it 

can directly control up to 8 radiators.

Temperature control.

Central Unity - UC
Broadcast band: 868 MHz.

Supply voltage: 230 V AC – 5 V DC.

Remote consumption: 70 mA.

Base consumption: 1 amp.

The module can be powered by battery PP3 

de 9V.

Approximate life of the base battery in 

power failure conditions: 2 hours.

Warning alert to a selected mobile phone 

in the event of a power failure in the infras-

tructure.

Manufactured according to: UNE-EN 60950 

UNE-EN 301 489 UNE-EN 61000-6 UNE-EN 

300 220 RoHS Regulations.
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Includes support for wall mounting

Loads Module NEXHO® - CR*

The FARHO - CR module is a device designed to control the 

power supply in specific points of the installation, allowing it 

to manage the passage of up to 3,500 W of power in the line 

where it has been connected.

NEXHO® Modules
Broadcast band: 868 MHz.

Supply voltage: 230 V AC.

Consumption before pulsation: 50 milliamps.

Dimensions: 35 x 50 x 42 mm.

The device should only be connected to incandescent or halogen lamps suitable for 

light dimmers.

Only for lamps with operating conditions at 230 V AC.

Manufactured according to:

 UNE-EN 60950.  UNE-EN 301 489.

 UNE-EN 61000-6.  UNE-EN 300 220.

 RoHS Regulations.

Range: Outdoor approximately 10 m.

Indoors approximately 30 m

NEXHO® Repeater Module - MR*
The FARHO - MR repeater module is used in situations in which 

the range of the MI  module is insufficient.

* Repeat only the signals of the installation in which it is installed



new
Infrared FARHO-OASI

Whilst looking to cover all our customers heating 
requirements, FARHO has launched the solution for 
outdoor environments. The answer is our Oasi infrared 
half wave radiation lamp that maintains a uniform, 
comfortable heat in all external environment.

Duel working power 1,000 W/2,000 W.

Heating elements in IR-B Low Carbon 

radiance.

Support kits for wall or ceiling mounting 

included.

Post for optional support (sold separately).

Mounting brackets allow angular movement 

from 25O to 45O from top to bottom.

Splash protection of IPX 5.

Remote control, (sold separately) enabling 

control of up to 6 units at any time.

WHITE or BLACK MATT.

Powder coated steel finish with aluminum 

front.

230-240 V.

Infrared FARHO-OASI

TECHNICAL FEATURES

MODEL

FARHO-OASI 1.000/2.000

Power 
(W)

230

Height 
(mm)

600

Width 
(mm)

250

Depth 
(mm)

5,2

Weight 
(kg)

2
years

warranty

Wall or stand installation

Heated Area: 7,5 mq

Installation height:  2,2 m (wall installation)

 1,9 m (stand installation)

2
,5

 m
t.

3 mt.

Heated Area: 10 mq
Installation height:  2,5 m

Ceiling installation

4 mt.

2
,5

 m
t.



There are two lines of side panels with different functions 

that cover the entire range of FARHO® emitters.

Easy to install.

Side panels 



FREQUENT QUESTIONS

• HOW DO I KNOW WHAT MODEL TO BUY?

The Farho model to specify will depend on the profile of each client.

If you are looking to control the system individually, via each radiator, you should chose the Eco Green 
model. On the other hand you want to have absolute control of your electrical installation, via your 
computer, tablet or smart phone, your best option is the Xana Plus model.

• WHAT DOES THE WARRANTY COVER?

The warranty on the aluminum body is for 10 years, and covers, oil leaks and noise caused by resistance.

Visible imperfections are also covered as long as the product is returned at the time and with the 
original box. Damage to the transmitter surface due to impacts or improper use of the transmitter 
are expressly excluded from the guarantee.

During the first two years, both labour, replacement of the product (if necessary) and transport costs 
are covered by the warranty. As from the second year, parts and labour are covered by Farho but 
transport costs will be borne by the customer.

The warranty on the electronic components are 5 years. If there is a fault after that period, the 
Technical Service will offer you the possibility of repairing the electronics but both the labour, parts 
and the postage must be covered by the customer.

• I HAVE A FARHO PRODUCT THAT HAS STARTED TO LOSE A LITTLE OIL, HOW DO I PROCEED?

The oil leaks in the emitters are not usual, our manufacturing line passes very extensive quality controls. 
In these cases, you should contact directly the Farho UK office or through the email sales@farho.com 
to coordinate the collection of the product and replacement with a new one.

Important Note: Oil leaks are covered by the 10 year warranty in the UK. However, Farho does not 

cover leaks caused by impact damage to the product.

ACCESSORIES    29 | 30

Castors Mounting Brackets

Clothesline

Ø8 mm Ø8 mm



How many FARHO® 
emitters do I need?
Depending on the climatic zone in which the property 

is located and complying with the regulation of ther-

mal installations in the buildings, using the attached 

table, a quick calculation can be made to know how 

many Farho elements will be needed to heat a spe-

cific space. For a detailed study, do not hesitate to 

contact the technical service of Farho.

UNITED KINGDOM CLIMATIC 
ZONES.

Soft  

Cold  

Very Cold 

Extra Cold

CLIMATIC ZONE      | 32

TYPE OF CLIMATE

COEFFICIENTS kCal / hr. m2

HOUSING ROOMS BY CLIMATIC AREA

0,90 0,82 0,75 0,71

95 100 105 110

U average construction W / m2.K

• I HAVE A XANA PLUS SERIES THAT DOES NOT HEAT, WHAT SHOULD I DO?

Before concluding that the emitter has an electrical fault, it would be necessary to confirm 

the following:

1. Confirm in the Programming that there is no programming activated at that moment 

that prevents the heater from having to heat at that moment.

2.  If there is no programming activated, confirm that the power has not been modified. 

This is confirmed by entering MENU -> CONFIGURATION -> POWER.

 Unless you have the Internet Module that is able to control the total power of the 

system, it is very important that when you check the status of POWER they appear 

blank.

If after consulting the two previous points, the product still does not warm up, contact 

our Technical Service at Farho UK or through the email sales@farho.com to coordinate 

the repair of the product. Remember that if the heater is less than two years old, both the 

labor and shipping costs are paid by Farho (it is essential to provide a purchase ticket). 

If, on the other hand, the product is more than two years old, the issuer will be repaired 

from the factory, but both the cost of the repair and the delivery costs must be covered 

by the customer.

• THE HEATER MAKES NOISE, WHAT HAPPENS?

The reason why the emitter makes noise is because you have to adjust the resistance. 

It has nothing to do with the fact that the transmitter does not work or is not effective, 

however, since the noise can be annoying, we recommend that you contact our office at 

Farho UK or through email sales@farho.com to coordinate sending the issuer to Factory 

for readjustment.

• THE EMITTER STATES AN INCORRECT TEMPERATURE FOR THE ROOM

In the case of a Xana Plus XP, LST, or ECO GREEN  model, contact our Farho UK directly 

to proceed with the collection of the product and subsequent repair Remember that 

if the product is less than two years old, both the labor and shipping costs are paid by 

Farho (it is essential to provide a purchase ticket). If, on the other hand, the product is 

more than two years old, the heater will be repaired from the factory, but both the cost 

of the repair and the delivery costs must be covered by the customer.

• I HAVE A PRODCUT AND THE DISPLAY BUTTONS DO NOT RESPOND

The Xana Plus model has a locking and unlocking function to prevent it being manipulated 

by children or unauthorized personnel. While the transmitter is “Blocked” it will ignore 

any command that is made on the buttons indicating in the “Blocked” display. To lock and 

unlock the keypad just press the “MENU-CANCEL” button for approximately 4 seconds.

FREQUENT QUESTIONS      | 31
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